
Our Story

SERVICED TECHNOLOGY
THAT PROMOTES GREATER 
LIFESTYLE CHOICES AND 
LIVING IN PLACE

The TLS journey began two years ago when it became clear that providing 
positive care for seniors was becoming more and more challenging in a modern 
world. Shortfalls in the system were apparent whether seniors were living 
independently at home or in any of the residential care formats. Technology 
was not playing an active part in allowing seniors access to independent 
living or aging in place. 

We therefore devised an approach which sought to ‘innovate, close the gaps 

enhancements so that all seniors can live a more independent, communicative 
and vibrant lifestyle, whilst simultaneously allowing remote and residential primary 
caregivers, a more supportive insight as to the routines, well-being and security of 
their loved ones. We have achieved this notion through the development of a 
strong software interface that is easy to install, with uncomplicated hardware 
that has been designed with ease of use and simplicity in mind. 

Innovation and Technology

This intervention needed to be managed very judiciously. The essence of 
‘Support’ and ‘Privacy’ needed to be carefully balanced so as not to be viewed 
as intrusive. Therefore, our solution provides a perfect balance between 

importantly, both seniors and caregivers become empowered and feel safer.  

The devastating effects of COVID - 19 have clearly shown us that our seniors are 
exposed to many elevated risk factors that need to be mitigated with some 
urgency. Therefore, our applications, Smart Hub and eco system of hardware 
has been designed and integrated to help alleviate these issues and provide 
unintrusive monitoring for all concerned. 



The Solution
TLS Solutions has been built with everyone in mind. For the senior audience, our 
devices are user friendly. For care givers and other family members, our 
mechanisms offer an elevated sense of control which is obtained via real time 
monitoring and reporting. The systems reduce the negative effects caused by 
isolation and daily concerns for both parties. Another key feature is the ‘Family 
Tree’ which provides a great communications platform for up to ten members. 
Good communication is key, and our equipment makes it easy for many people 
to be involved in the ultimate care of a Senior.

Lifestyle and Interaction 
Our attention was also drawn to the lack of lifestyle content that is available to 
seniors. Therefore, we also deliver a full set of products through our 
communications tablet that will enrich the life of the senior. Topics like ‘Health 
and Well Being, and Culinary Creativity’ will be addressed. Our resident chef will 
provide daily meal suggestions and our medical doctor will watch the calories 
and promote ‘Healthy Fun Food’ along with exercise and activity tips. Our team 
will make sure that this exchange is pleasurable, focused and invigorating and 
will have an underlying tone that will promote vibrancy, safer living conditions 
and greater peace of mind.

OUR VALUED PARTNERS

As mentioned above, this venture has just passed its two-year mark and we will 
be going to market on the 10th January 2021, with a B2B and B2C product set. 
We had a clear business imperative prior to the COVID contagion but following 
the onset of this dilemma and the ongoing nature of this pandemic, the need 
for these solutions has become even more apparent. As we launch our B2C 
(Liberate) and B2B (Embrace) platforms, take a good look at these solutions 
and see how they will address many of your valid fears and concerns.  

Our Launch and Team

Whilst we are just starting this journey we begin with a 
seasoned and very experienced leadership team that 
already comprises of 6 different nationalities. 

believer in equal opportunity and diversity. 


